Privacy Policy for Newspaper Websites of The Jerusalem Post Group Ltd.

Last updated: December 10, 2025

We at The Jerusalem Post Ltd. respect your privacy and have therefore created this Privacy
Policy. The purpose of this policy is to explain what data we collect, how we use it, to whom
it may be disclosed, and what rights you have under applicable law.

Who Are We?

The Jerusalem Post Ltd. is the company from which you purchase or are interested in
purchasing a subscription or digital subscription to Maariv, The Jerusalem Post, or other
magazines published by us.

For the purpose of providing the services, you will be required to provide us with information,
which we will use in accordance with this Privacy Policy.

Are You Required to Provide Information?

You are not legally required to provide us with any personal information. However, without
your consent to this Privacy Policy and without providing the required information (such as
contact details, payment information, or identification details), we will not be able to provide
the services or respond to your inquiries.

What Personal Information Do We Store?

We store the information you provide to us directly when using the services, including your
full name, contact details (telephone numbers, email addresses, physical address,
username, encrypted password), payment details (which are stored in accordance with this
policy by an external service provider), and your usage history on the website.

If you contact our customer service representatives, we will also store your contact details,
the details of your inquiry, and our response.

How Do We Collect Information?

When you use the services, we collect information through forms you complete on the
website, including customer service inquiries and registration forms.



We also collect information using technological means, including our analytics and
advertising systems.

How Do We Use the Information?

We use the information for the purpose of providing the services, including opening and
managing subscription accounts and continuously improving our services.

We also use the information to contact you and provide support, including sending periodic
communications, as detailed further in this Privacy Policy.

We may use aggregated, non-personally identifiable information for troubleshooting, service
development, statistical reporting, and advertising purposes.

In addition, if we receive a request from a competent authority requiring us to provide
information, we will disclose such information accordingly.

Who Has Access to the Information?

We implement a Privacy by Design approach, ensuring that access to personal data is
granted only to parties who require such information for the purpose of providing the
services.

Our employees with access to personal data are subject to confidentiality obligations. The
same applies to our external service providers listed in this policy, who are required to sign
data processing agreements.

Do Third Parties Receive Information?

We use third-party cookies, pixels, and scripts for service provision and transfer certain
information to external service providers who assist us in operating the services. These
include:

Processing Type Service Providers Notes /
Exceptions

Statistics and service Google Analytics
improvement



Security Captcha.com

Customer service systems SAP

Payment processing Go-Credit
Distribution and mailing Bar Distribution, Israel Post
companies

Email, SMS, and WhatsApp  ActiveCampaign, ActiveTrail, Virtual Spirit,
messaging services SMS4U, Sayeata, Pulseem

Landing page management  Unbounce

May We Contact You?

Yes. If you provide details through our forms, register for a service, or otherwise provide us
with personal information, you consent to being included in our databases for marketing
communications and to receiving promotional messages from us from time to time, in
accordance with Section 30A of the Israeli Communications Law and marketing
communications under Section 16B of the Israeli Consumer Protection Law.

We may contact you via email, SMS, instant messaging platforms, voice calls, or recorded
messages, unless you have requested to be removed. You may unsubscribe from our
mailing lists at any time.

Accessing, Correcting, and Deleting Information

You may review the personal information we hold about you, subject to identity verification
and provided that the law does not prevent such access. Following review, you may request
correction of inaccurate information or deletion of certain data.

Please note that we are not obligated to delete information that we are legally required to
retain until the end of applicable limitation periods, such as invoices, payment confirmations,



information related to potential or pending claims, or data containing information about third
parties.

Security Incident Notification

If required by law to report a serious security incident, we will do so as soon as possible after
becoming aware of it.

Use of Cookies and Other Advertising Tools
The website uses cookies and other advertising tools (pixels and scripts).

As of the date of this policy, the services operating on the website include Captcha.com and
Google Analytics.

Updates to This Privacy Policy

We may update this Privacy Policy from time to time. An updated version will be published
on the website and will take effect immediately upon publication.

Contact Us

For any questions or requests regarding your privacy, you may contact us via:

Phone: *2421

Email: subs@jpost.com
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